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Please choose “I accept the terms in the
license agreement”.

Click “Next” to continue.

Click “Next” to install to this folder,or
click “Change” to install to a different folder.

Make your selections and click “Next”.
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Click “Finish” to finish the install process and click 
“No” for not restarting now. 

Note: After installation of “BlueSoleil”, the shortcut 
icon “BlueSoleil” will appear on the desktop.

 Click “Install” to begin the installation.
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    The Smart-Leaf has a built in Bluetooth dongle. Once 
the software driver has been properly installed, the user 
will be instructed to use the search wizard to find an 
available Bluetooth device. In most cases, if the owner 
is pairing a phone, camera, PDA, printer, keyboard, or 
mouse, connection to the USB port will not be required.

    The message “Found New Hardware Wizard” will 
appear, and please install the driver according to the 
installation guide.

    Double click the
shortcut “Bluesoleil” on 
the desktop to open
the Bluetooth utility
software.

When the Bluetooth is active and ready to be paired 
to a suitable Bluetooth device, there will be 
“Bluetooth started” message on the right bottom of 
the desktop.
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While installing the driver, the following window will
appear. You may choose to change the device name. 
If your system is Windows XP SP2, please choose 
manual installation and select the location of the 
Bluetooth installation fi le.

    Restart your computer

    Upon successful driver installation, a “Device Manager” 
listing will display “Bluetooth USB” – “Bluetooth Device”



3.1 Computer

What should I do if my Smart-Leaf does not start?
􀀀 Make sure your Smart-Leaf is not in Sleep mode by pressing the power button on the computer or if 
using a wireless keyboard, press the standby button on the keyboard.
􀀀Turn off the Smart-Leaf using the power button. Wait three to five minutes. Press the power button to 
turn on your Smart-Leaf.
􀀀 Condensation may cause the Smart-Leaf to malfunction. If this occurs, do not use the computer for at 
least one hour.
􀀀 Remove any extra memory modules you may have installed since your purchase.

3.2 Performance

My Smart-Leaf performs very slowly, freezes-up, or shuts-off unexpectedly.  What can I do?   
􀀀 Make sure that you have a  subscription to an anti-virus system loaded with the latest virus detection 
programs. 
􀀀 Run a  deep scan to disable any viruses on your Smart-Leaf.  
􀀀 Restart your Smart-Leaf. 

3.3 Built-in Camera

Why does the viewer window show no images or poor-quality images?
􀀀 The built-in camera cannot be shared by more than one software application. If another software ap-
plication is using the camera, exit the application before using the built-in camera.
􀀀 Insufficient video memory may degrade the quality images from the built-in camera. Adjusting display 
settings (resolution or colors) might help.
􀀀 Rapidly moving objects may appear blurred in the viewer window. This is normal and does not indicate 
a malfunction.
􀀀 If the problem persists, restart your Smart-Leaf.

3.4 Networking

What should I do if my Smart-Leaf cannot connect to a wireless LAN access point?
􀀀 Wireless connectivity is affected by distance and obstructions. You may need to move the Smart-Leaf 
away from obstructions or closer to the access point.
􀀀 Make sure there is power to the access point or router.
􀀀 Open your wireless driver software application (found in Windows Programs Start and Programs menu), 
and enter your encryption key using the application settings to configure your network.
􀀀 Follow these steps to check the settings:
1. Click Start and Control Panel.
2. Click View network status and tasks under Network and Internet.
3. Click Connect to a network to confirm that your access point is selected.
􀀀 Make sure the encryption key is correct.

What should I do if I cannot access the Internet?
􀀀 Check the access point settings. See the manual that came with your access point for more information.
􀀀 Make sure there is a  connection between your Smart-Leaf and the access point.
􀀀 Move your Smart-Leaf away from obstructions or closer to the access point.
􀀀 Make sure your Smart-Leaf is properly configured for Internet access.

3. TROUBLE SHOOTING
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Why is the data transfer speed slow?
􀀀 The wireless LAN data transfer speed is affected by distance and obstructions between devices and 
access points. Other factors include device configurations, radio conditions, and software compatibility. To 
maximize the data transfer speed, move your Smart-Leaf away from obstructions or closer to any access 
point.
􀀀 If you are using a  wireless LAN access point, the device may be temporarily overloaded depending on 
how many other devices are communicating via the access point.
􀀀 If your access point interferes with other access points, change the access point channel. See the manual 
that came with your access point for more information.
How do I avoid data transfer interruptions?
􀀀 When your Smart-Leaf is connected to an access point, data transfer interruptions may occur when using 
large files or if the computer is in close proximity to microwaves and cordless telephones.
􀀀 Move your Smart-Leaf closer to the access point.
􀀀 Make sure the access point connection is engaged.
􀀀 Change the access point channel. See the manual that came with your access point for more information.

3.5 Optical Discs

Why does my Smart-Leaf freeze when I try to read a disc?
􀀀The disc that your Smart-Leaf is trying to read may be dirty or damaged. Follow these steps:
1. Press the Ctrl+Alt+Delete keys, and click the arrow next to the Shut down button and Restart to 
restart the Smart-Leaf.
2. Remove the disc from the optical disc drive.
3. Check the disc for dirt or damage.

What should I do if the disc does not slide out?
􀀀 Make sure your Smart-Leaf is turned on.
􀀀 Press the drive eject button.
􀀀 If the drive eject button does not work, click Start and Computer. Right-click the optical disc drive icon, 
and select Eject from the shortcut menu.
􀀀 Try restarting your Smart-Leaf.

What should I do if I cannot write data to CD media?
􀀀 Make sure that you neither launch a  software application nor allow a  software application to launch 
automatically.
􀀀 Stop using the keyboard.
􀀀 If you are using a  CD-R/RW disc with an adhesive label affixed, replace it with one with no affixed 
adhesive label.

Using a disc with an affixed adhesive label could cause a write error or other damage.
What should I do if I cannot write data to DVD media?
􀀀 Make sure you are using the correct DVD recordable media.
􀀀 Check that the recordable format of your DVD disc is compatible with the Smart-Leaf optical disc drive. 
Note the possibility that some brands of DVD recordable media may not work.



3.6 Peripherals

What should I do if I cannot connect a USB device?
􀀀 If applicable, check if the USB device is turned on and using its own power supply. For example, if you 
are using a digital camera, check if the battery is charged. If you are using a printer, check if the power 
cable is connected properly to the AC outlet.
􀀀 Try using another USB port on your Smart-Leaf. The driver could be installed to the specific port you 
used the first time you connected the device.
􀀀 See the manual that came with your USB device for more information. You may need to install software 
before you connect the device.
􀀀 Try connecting a  simple, low-powered device such as a  mouse to test if the port is functioning.
􀀀 USB hubs may prevent a  device from working because of the distribution of power. We recommend 
you connect the device directly to your Smart-Leaf without a hub.


